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The 11th November is a date of special significance throughout 
the world and this year we commemorated the centenary of 
the Armistice that ended the First World War. Almost 62,000 
Australians died fighting for our freedom and in service of our 
nation and many of our residents attended services to honour 
their spirit.
On the same evening, the Retirement Living Council launched a national 
multi-channel campaign, A Wise Move, aimed at highlighting the benefits of 
living in a retirement village. Living Choice is one of the funding partners of 
the campaign.
The campaign seeks to support the decision-making of older Australians, 
and that of their children, and demonstrates the positive practical and social 
impacts of living in a retirement community. It not only aims to increase 
awareness and understanding of retirement living, it also aims to rebuild trust 
in the industry.
The tagline, A Wise Move, was chosen to link the wisdom of ageing with the 
benefits of retirement communities and was warmly received in focus group 
research conducted by the Retirement Living Council’s creative agency.  The 
campaign has been built around four pillars:
Stronger community: Being part of a community instead of just living in 
one? That’s a wise move.
Safe and secure: Having help on hand when you need it? That’s a wise move.
Better relationships: More quality time with friends and family? That’s a wise 
move.
More engagement with life: Less retirement, more living? That’s a wise move.
To coincide with the launch of the campaign, we invited residents from each 
village to send their stories on why they think that moving to their retirement 
village has indeed been `A Wise Move’. We were touched by the responses 
and it is rewarding to know that we are creating caring, compassionate 
communities rather than simply award-winning architectural homes and 
facilities.
Of course, awards are also important and we congratulate the Living 
Choice Glenhaven gardening team and the village’s many green-fingered 
residents who scooped a record 39 awards at the 2018 Sydney Hills Garden 
Competition. Part of the popular Orange Blossom Festival, the competition 
recognises excellent gardens in the Hills District, while fostering a sense of 
pride in the community.
We also congratulate Living Choice Fullarton’s village manager, Angela 
Trevor, who has been named South Australia’s and the Northern Territory’s 
Village Manager of the Year by the Property Council of Australia. In 
accepting the award, Angela said “Most importantly, I thank my residents. 
Thank you for your smiles and hugs and positive sense of community. It’s not 
always smooth sailing but this village would be nothing without you.” We 
have to agree!
Kind regards
Graham Hobbs and Ian Tregoning,  
Directors Living Choice Australia Ltd

2018 has been a milestone year for Living 
Choice, investing heavily in the future of 
the Sunshine Coast following the birth of 
“Living Choice Residential Communities” in 
Maroochydore and Palmview. 
Utilising local architects and its own highly regarded 
building team, construction is now underway on 
Somerton Precinct in Sunshine Cove, comprising 80 
large freehold terrace and laneway homes. The 3 and 
4 bedroom homes will feature light-filled open plan 
areas, perfect for the coast’s laid-back lifestyle, spacious 
designer kitchens with quality appliances, flexible living 
spaces, stunning, private outdoor landscaped vistas and 
high-end inclusions. 
Somerton Precinct will also include four landscaped 
parks and some homes will enjoy beautiful views of 
the waterfront Wises Park to the north and additional 
water views to the south. The first 10 homes are 
scheduled for completion in mid-2019.
Living Choice’s second development in Sunshine Cove 
is also set to turn heads. The Brighton Apartments, 
comprising 18 exclusive, north-facing waterfront 
apartments, are set to break ground in late 2018 or 
early 2019, following the lodging of applications for 
operational works and plumbing approvals.
Living Choice’s construction team is also on track 
to deliver the 126-bed Estia Aged Care Residence at 
Sunshine Cove on time, with handover scheduled for 
the end of July 2019.

LIVING CHOICE RESIDENTIAL 
COMMUNITIES MAKE PROGRESS

Cover: Having a helping hand when you need it is one of the reasons that Lorraine O’Neal chose Living Choice 
Twin Waters. She is pictured with Dave Forrest, Maintenance & Grounds Supervisor. See Dave’s story on page 12. 
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Somerton Precinct

Brighton Apartments

Estia Aged Care

An aerial photo of Somerton Precinct which 
will comprise 80 homes, the Estia Aged 
Care Residence under construction and The 
Brighton Apartments site in the background. 

Photo by John Anderson – Property Today

Flame Tree Rise in Palmview will include a 10ha Regional Park and 60 
hectares set aside for environmental protection.  Photo by Ross Eason

Flame Tree Rise, an exciting new master-planned 
community in Palmview, will deliver an enviable 
lifestyle for those seeking easy access to schools, the 
Sunshine Coast University, world-class hospitals, shops, 
restaurants, cafes and the Sunshine Motorway. Nature 
lovers will be spoilt for choice, with 60 hectares of the 
site set aside for environmental protection plus there 
will be a 10ha Regional Park.
An application for the Master Plan has been lodged 
with the Sunshine Coast Regional Council and it is 
hoped approval will be granted in January with an on-
site sales office planned to open in March 2019.
For more information on Somerton Precinct and The 
Brighton Apartments, contact Penny Service at penny@
sunshinecoverealty.com or 1800 619 194.  
For information on Flame Tree Rise, contact  
Rhonda Sutton at rsutton@flametreerise.com.au or 
0414 726 043.

RETIREMENT VILLAGE LIVING 
A WISE MOVE

Gail Eyres, Regional Manager NSW, 
and the gardening team at Living Choice 
Glenhaven, Dave Singh, Baljeet Brayair and 
Subhash Chander, Manager Ground Care & 
Maintenance, with their gardening award.

Angela Trevor, Village & Sales Manager at 
Fullarton, receives her award from Chris Quinn of 
Programmed Property Services.
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Living Choice Woodcroft residents claimed 
a convincing victory against Living Choice 
Fullarton residents at the SA Inter-Village 
Games, however the real winner was the 
spirit of camaraderie in which the games were 
played.
Played over four days – at Flagstaff Hill Golf Club, Happy 
Valley Bowling Club and at Living Choice Woodcroft 
– the games provided an opportunity for residents to 
make new friends and show off a diverse range of skills, 
from creating beautiful artwork to making paper planes.

From the official opening by popular Living Choice 
Ambassador, Keith Conlon OAM, to the closing 
ceremony where all the winners received fantastic 
prizes, the games offered residents the opportunity 
to “have a go and have some fun” – and the residents 
certainly had plenty of fun!

The newly opened auditorium at Woodcroft was put to 
good use, with exquisite paintings, craft, photography 
and woodwork on display. Expert judges, Professor 
Dennis Schappell and Ray Turle had the unenviable 

task of judging the winners, while Clr Sandra Brown 
had the more pleasurable job of judging the mouth-
watering assortment of cakes, slices and biscuits. 

There were plenty of activities for everyone over the 
three days, including outdoor and indoor bowls, 
golf, table tennis, a champagne coin toss, horse shoe 
chucking, washer tossing, quoits, 8 Ball, scrabble, bocce, 
golf chipping, darts, Canasta, an egg and spoon relay 
and, to cap off an enjoyable final day, a paper planes 
competition.

There were also lots of highlights, including stirring 
performances by the Woodcroft Village Choir and the 
popping of a giant balloon which released hundreds 
of shiny blue stars to reveal the Inter-Village Games 
winner – Woodcroft!

National Operations Manager, Christine Osgood, 
praised the many games co-ordinators, resident helpers, 
staff members, Morning Tea contributors and sponsors 
for ensuring the 2nd SA Inter-Village Games were so 
successful. “It’s a great way to build good relationships 
between residents at both villages and I’m so proud of 
everyone for their efforts.” 

Doug Tilley of Living Choice Woodcroft  
and Peter Radovic of Living Choice Fullarton.

RESIDENTS “HAVE A GO” 
AT SA INTER-VILLAGE GAMES

Thanks to our generous sponsors
Living Choice Directors, Woodcroft & Fullarton Residents’ funds, Burnside Blinds, d’Arenberg Winery, Adelaide Cleaning 
Supplies, Alfred James Funerals, Jim’s Mowing, Adrian All Ova Plumbing, Living Choice Wellness Centre Team, Ned Kelly 
Electrical, Cutting Edge Painting, Clear Cut Carpet Cleaning, RAA.

Quoits was a popular activity.

The Woodcroft Village Choir, led by Roger Trevor.

Art teacher, Professor Dennis Schappell had  
the unenviable task of judging the amazing art.

Woodcroft golfers triumphed in the golf competition held at Flagstaff Hill.

Vivienne Thomson, Charlie Chetcuti, Faye Nobes and  
Bernie Chetcuti try their luck at the Champagne Coin Toss.

Intense concentration in the library as Fullarton  
and Woodcroft go head-to-head in scrabble.

Raelene Olbrich kept her balance in the egg and wooden spoon race.

Keith Conlon shows off his skills in the paper plane contest.
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The new, state-of-the-art clubhouse will include an 
indoor heated pool, Wellness Centre, gymnasium, golf 
simulator, surround sound movie theatre, restaurant 
and bar, wide entertaining deck overlooking the 
fairways, function room, library, hair salon and juniors’ 
lounge. In addition, a new Pro Shop will be built. 
Temporary clubhouse facilities will be established 
during construction of the new clubhouse.

Director Graham Hobbs says Living Choice is well on 
its way to delivering the first integrated golf course/
retirement village in South Australia, with plans to build 
162 homes, including 42 villas and 120 apartments.

Graham, a keen golfer, says Living Choice Flagstaff Hill 
will be unique in the state, providing an opportunity 
for future residents to enjoy a beautiful home, play golf 
with “good mates” and take advantage of all the fantastic 

facilities that the new clubhouse will offer. There are 
also plans to significantly improve the course, ensuring 
that both the retirement community and the golf club 
remain marketable for many years to come.

Since an agreement was signed with the club, Living 
Choice has hosted four Information Sessions for club 
members and the public, obtained a Revocation of 
Open Space Proclamation on a portion of the club’s 
land, lodged the Development Application for the first 
stage of 42 villas and met with neighbours regarding 
any concerns they may have. 

Jason Sack, GM SA & Sydney, said he expected approval 
of the DA for the villas following an Onkaparinga 
Council meeting on 6th December with construction 
commencing in early 2019. Plans are available on Living 
Choice’s website - see www.livingchoice.com.au

Flagstaff Hill Golf Club is set to boast the finest golf clubhouse in South Australia following the 
release of plans by Living Choice’s in-house design team. When Living Choice’s marketing manager put 

out the call to Flagstaff Hill Golf Club members 
for “models” to feature in the first photo shoot for 
Living Choice Flagstaff Hill, she was overwhelmed 
with the positive response.

With the help of long-time member, Wendy Butler and 
Board member, Anne Graham, participants were soon 
signed up to take part in six scenes, including on the 
course, in the Pro Shop, at the shopping centre across the 
road, enjoying drinks in the restaurant, coffee with friends 
and a scene to advertise the proposed Wellness Centre.

A big thank-you to those who took part, including Pro 
Scott Ready, Gary Dienelt, Wendy Butler, Anne Graham, 
Michael Cooper, Ian McDonnell, Valma and Adrian Leo, 
Betty and Rick O’Donnell, Julie and Phil Edwards, Rae 
Angel, Lois Glanfield, Helen Jones and Wellness Centre 
co-ordinator, Sarah Fox.

GOLF CLUB 
MEMBERS STAR 

IN FIRST  
PHOTO SHOOT

Michael Cooper, Ian McDonnell, 
Anne Graham and Wendy Butler 
on the 18th green.

Golf professional Scott Ready with Gary Dienelt.

Valma and Adrian Leo shopping at Vince’s Foodland across the road.

Julie Edwards, Rae Angel, Phil Edwards and Lois Glanfield.

An artist’s impression of the stunning new 
clubhouse and three levels of apartments planned 
at Flagstaff Hill Golf Club. Subject to change.

PHOTOS BY BRAD GRIFFIN

EXCITING CLUBHOUSE PLANS 
RELEASED FOR FLAGSTAFF HILL 
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Living Choice Broadwater Court residents, 
Graham and Elayne Harrison, chose to move 
into a retirement village at a young age. 
Graham explains why. 
“At the age of 59 I had reached a cross-road in my life 
after being forced into retirement two years earlier. 
Our existing house of thirty-six years could not 
accommodate our dream of owning a caravan and my 
wife, Elayne was also wanting to downsize our home. 

“My response to Elayne was that if we moved, I only 
wanted to move once. We’d been casually looking 
at suitable accommodation and locations for a few 
years and a retirement village seemed the most 

logical solution, providing 
the community support, 

local facilities and living 
environment that would 

extend our independence 
as long as possible.

“Many friends thought we 
were crazy at our age to 

consider moving into a retirement village, but I told 
them, `the first fifteen years we’ll use it as a base with 
no ties and travel, but the following fifteen years we 
will just grow old disgracefully’.   

“Six years on now we have no regrets. We have a 
beautiful two and a half-bedroom villa with more 
mod-cons than were in the house we left.  We have 
a community with many friends, a management 
team that are very supportive, providing gardening, 
maintenance and health support services, plus we 
have a community centre that offers activities that we 
previously could only dream of.

“Summing it up simply - do we have any misgivings 
– none! Many residents who arrived in their late 70’s 
or early 80’s have said they should have moved much 
earlier.  Yet we can say with a clear conscience that ‘we 
haven’t left it too late’.   I have no doubt that our move 
to Broadwater Court, health permitting, will extend 
our independence by 5 to 10 years, unlike my father 
who became ill and felt trapped in his own home.

“All expectations have been met and we are loving it 
and living the dream!”

MAKING THE MOVE AT THE AGE OF 59!

in 102 years

Living Choice Broadwater 
Court residents, Graham 
and Elayne Harrison.

A

WISE
 M

OVE

Geoff Bushnell celebrated his 102nd birthday quietly 
on 7th November, receiving calls from family and 
friends. Two days later Geoff was faced by what he 
described as “the biggest surprise ever in my life!”. 

Walking into the community centre with his friend 
Gwen Ferfolya, Geoff knew nothing about the surprise 
morning tea that had been planned to celebrate his 
significant birthday. He was shocked, emotional and 
pleasantly overwhelmed to be met by over 60 guests at 
a morning tea in his honour.

Guests included Local and Federal members Lucy 
Wicks and Adam Crouch, Geoff ’s sons and many village 
residents. Village manager Jodie Shelley arranged the 
morning tea and did well to keep the arrangements 
secret in such a tight community. 

Welcoming all the guests was Tim Bentley, 
Living Choice General Manager (Central Coast 
& QLD), who along with Adam Crouch 
MP, accompanied Geoff to dinner at 
Parliament House earlier this year. 
Tim and Adam both spoke fondly 
of Geoff, amazed at the changes he 
would have experienced since his 
birth in 1916.

Geoff was born in Artarmon 
and his first job was in a radio 
shop. He then completed a 

Living Choice Broadwater Court has residents 
aged from 55 to more than 100! Nicole 
Wendpaap spoke to Geoff Bushnell who 
celebrated his 102nd birthday recently.

5-year apprenticeship as a Fitter and Turner and went on 
to serve in the army. He fought in WWII from April 1940 
to July 1946 during which time he moved through the 
ranks from Private all the way to Lieutenant, attaining 
all promotions in the field during active service overseas.  

Geoff says his army career, a successful marriage 
and raising two wonderful sons are his proudest 
achievements.  Geoff met his wife in 1948 at a YMCA 
dance and they shared their lives together for more than 
half a century until 2008, when sadly she passed away. 

Asked for advice on how to lead a good life in general, 
Geoff replied “I’m still learning, you never stop learning! 
Life can throw a lot at you, but 90 percent of problems 
will be resolved and the rest you can’t control, however 
you can choose your attitude. We’re all different but 
treating everyone with respect is important.”

Geoff has resided at Broadwater Court for 15 years 
and enjoys the community there, particularly the 
companionship he shares with long-term friend Gwen. 
The pair have enjoyed four cruises together and Gwen 
describes Geoff as a kind, considerate, gentleman who 
has been very supportive. 

Geoff Bushnell and his long-time 
friend, Gwen Ferfolya at Geoff’s 
102nd surprise birthday celebration.

BIGGEST 
SURPRISE EVER

Villa 113 - the Wentworth - $310,000
•	Spacious 1-bedroom plus study home with north-

facing enclosed sunroom
•	Two-minute level walk to Kincumber Shopping Centre
•	North-facing kitchen, new paint, carpet, curtains and 

split air-conditioning system
•	Close to community centres with indoor heated pool, 

putting green and BBQ

Villa 84 – the Wentworth - $365,000
•	Renovated 1-bedroom villa plus study and carport
•	Great location within the village, close to 

auditorium and village bus
•	New modern kitchen, bathroom and laundry
•	Very close to community centre; short stroll to 

Kincumber Shopping Centre

LIVING CHOICE BROADWATER COURT, KINCUMBER PHONE 1800 064 344 OR EMAIL SALES@LIVINGCHOICE.COM.AU
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Leisure Lea Gardens residents had a lovely outing on the 
Hawkesbury River on 31st October, leaving the village at 
8am, travelling to Brooklyn then boarding the Riverboat 
Postman ferry. The ferry criss-crosses the river delivering 
post to outlying areas which do not have road access. 

We enjoyed morning tea with homemade Anzac 
biscuits, then were encouraged to move around the deck 
if we wished to.  The commentary given by the Captain 
explained the history of each area we passed through, 
which made for an interesting day. One of our passengers 

included a visitor from England who was visiting one 
of our residents and she was especially grateful to learn 
about the growth of the area from earliest settlement. 

Lunch was a delicious ploughman’s spread, very fresh and 
very tasty. We had 29 people in our group, of differing 
mobility, and we all managed very well, particularly as 
the river was so calm. My niece, Jane, took some great 
photos which show the happy group. All in all, a happy 
day out.

CRUISING DOWN THE 
HAWKESBURY RIVER

One of the most enjoyable aspects of living in a retirement village is the opportunity to enjoy excursions 
to places of interest with fellow residents, says social activity co-ordinator, Connie Cameron.

PHOTOS BY JANE CHATZE

Connie Cameron and her brother-in-law, Tony. Lorina Crowley, Bev Ambesi and Ann Harries. Marion Renehan and Male Loau.

AWISE MOVE

“It was like coming home – everything was so familiar,” 
says Val. “My parents lived on the Central Coast and we 
suggested that they move closer to us. We lived across 
the road from the village and watched it being built. 
Mum and Dad moved in one day after it opened. Dad 
passed away in 1985 but my mum was here until 2004.”

When Malcolm had a bad fall and broke his leg, they 
felt the time was right to move into a retirement village 
where they could have more support. “We came back to 

Leisure Lea Gardens and found it had been modernised 
and extended. We expressed an interest in an apartment 
and moved in December 2017. We’ve settled in really 
well.”

Val and Malcolm appreciate being able to enjoy meals 
in the dining-room when they feel like it and Malcolm 
enjoys playing darts. They were featured in a recent 
lifestyle photo shoot and proved to be excellent “models”.

KEEPING IT IN THE FAMILY 
AT LEISURE LEA GARDENS

Val and Malcolm Hallowes toast their 
new life at Leisure Lea Gardens.
PHOTO BY TANYA ZOUEV

When Leisure Lea Gardens first opened in 1980, Val Hallowes’ parents, John and Christina Mercer, 
were the second residents to move in. Now she and her husband Malcolm have followed in their 
footsteps, selecting an apartment directly opposite her late parents’ home.

Apartment 114 – the Gem - $449,900
•	Brand new 1-bedroom apartment on the ground floor
•	Modern kitchen with built-in oven, microwave, 

dishwasher and washer/dryer
•	Large fully tiled bathroom; fitted wardrobe in bedroom
•	Quality carpets and curtains, LED downlights 

throughout

Apartment 70 – the Jacaranda - $510,000
•	Spacious 1-bedroom apartment with attractive living/

dining area and large balcony  
•	Renovated kitchen with built-in microwave and oven
•	Fitted wardrobe in bedroom; fully tiled bathroom/

laundry
•	New carpets and curtains, freshly painted

PHONE (02) 8878 4903 OR EMAIL SALES@LIVINGCHOICE.COM.AULEISURE LEA GARDENS, MARSFIELD
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Stella Edmundson of Living Choice 
Twin Waters competed in Tae Kwon 
Do at the Pan Pacific Masters’ Games 
held at the Gold Coast on 10th/11th 
November, winning first place in 
both traditional and creative patterns 
for female black belts over 60 years. 
Representatives in this Korean form 
of martial arts attended from clubs 
in New Zealand, South and Western 
Australia as well as Queensland. 

Before moving to Living Choice in 2013 
Stella won medals at State and National 
levels and at the Commonwealth 
Games held in Brisbane in 2006. After 
a lay-off of eight years, Stella resumed 
training this year.

Stella and her husband Wade started 
Tae Kwon Do back in the 1990’s in 
Armidale, NSW “with more enthusiasm 
than talent”. Eventually Stella tested 
for her first black belt in 1995. When 
the branch folded, Stella was living at 
Nambucca Heads and began training 

in a new-style World Tae Kwon Do 
and became a black belt instructor the 
following year. When they moved to the 
Sunshine Coast, there was an up and 
coming new club in Caloundra called 
Kicks Tae Kwon Do. In 2008 Stella was 
promoted to fourth Dan, registered in 
Korea.

Stella loves to compete. Her 
nickname given at the try-outs for 
the Commonwealth Games was 
“Longevity High Kick”. She is famous 
for her flexibility and very high kicks 
which were executed with joy at the 
Pan Pacific Masters. Now Stella is 
training at the Sunshine Coast Martial 
Arts dojo at Noosaville and last year 
was awarded the Inspirational Trophy 
for 2017. She hopes to attain her third 
black belt in Shotokan Karate. Learning 
karate, Stella says she has to lower her 
kicks but is enjoying a new world of 
martial arts techniques.

Dave Forrest, Maintenance & Grounds Supervisor 
at Living Choice Twin Waters, plays a key role in 
making the transition to a retirement village as 
easy as possible. 
“Moving at any stage of one’s life isn’t easy but it’s 
especially difficult as people get older. When new 
residents move in, I will meet with them, explain how 
all the appliances work and guide them through all 
the things they need to know,” he says.
“Sometimes, residents need a hand to assemble 
furniture, hang pictures and remove empty 
cartons. A few days after they move in I’ll 
visit them again to see if they need any 
further assistance.”
Dave also shows new residents how to 
complete maintenance request forms 
and says most of the requests are for 
changing light bulbs, replacing washers 
and gardening requests. “We take 
care of the gardens but we encourage 
residents to beautify their gardens too 
as it’s good for them to take an interest.”
Dave, who has been with Living Choice 
since 2003, says he has built up many 
strong relationships with the residents 
over the years. “I enjoy chatting to 
them and seeing their smiling faces. It 
makes it all worthwhile. It’s like having 
a couple of hundred parents and they 
spoil me from time to time, even 
baking me cakes.” 
“When they move in, they bring 
their lives to us. They will enjoy all 
the facilities and activities on their 
doorstep but when they need help 
around the home, I’ll be there for 
them.”

It’s not unusual for retirement village residents to compete at the highest 
level in a number of sports but excelling in martial arts at the age of 
nearly 77, must surely be a record! 

STELLA BRINGS HOME 
GOLD IN MARTIAL ARTS

Stella Edmundson demonstrates 
her amazing flexibility. 
Top left: Some of the many medals 
Stella has won over the years.

Lorraine O’Neal appreciates the assistance 
she receives from long-time Maintenance & 
Grounds Supervisor, Dave Forrest. 
PHOTO BY ROSS EASON

A HELPING HAND AT TWIN WATERS

A

WISE
 M

OVE

Apartment 137 – the Amber - $775,000
•	Superbly designed waterfront apartment with 

peaceful bushland views 
•	Spacious living areas; huge 48sqm balcony
•	2 bedrooms with walk-in robes and ensuite 

bathrooms, separate study
•	Ask about our special Lease Type 75 which provides 

certainty and peace of mind

Villa 92 – the Haricot - $610,000
•	Free-standing 3-bedroom villa in a great location
•	Two bedrooms have ensuites and walk-in robes
•	Modern kitchen with stone benchtops and ample 

cupboard space
•	1.5Kw solar panels; single garage with remote 

controlled roller doors
*Photo of another villa of same design

PHONE 1800 008 099 OR EMAIL SALES@LIVINGCHOICE.COM.AULIVING CHOICE TWIN WATERS, SUNSHINE COAST
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Living Choice Woodcroft resident, Alice 
Conway believes moving into the village was 
a blessing for both her and her beloved late 
husband, Chris. 
“My husband Chris and I moved into Fernleigh Gardens 
Retirement Village (now Living Choice Woodcroft) in 
2012, nearly 7 years after he retired due to ill-health.  We 
found our house and garden too hard to maintain and 
the village offered a less demanding lifestyle.  

“The best change I noticed for Chris was that he suddenly 
had a lot more male companionship, something he had 
missed once he had stopped working.  I truly believe 
that engaging with other male residents added years to 
his life.

“We found that everyone here was very friendly and 
welcoming and this attitude rubs off on all newcomers. 
It is really a true community, where we try to look after 
each other without intruding on anyone’s privacy, but 
just to show we care.  This “community” feeling gave us 
a great sense of comfort, safety and belonging, which 
was one of the things that my Chris wanted, just to make 

sure I was taken care of when he was no longer here, and 
this they did.

“Chris enjoyed gardening for as long as possible and 
also served on the Residents’ Committee for a while. I 
became involved in the life of the village by becoming a 
member of the Social Club Committee for the last few 
years, helping to organise many Social Club events and 
outings and generally getting to know and help many of 
the other residents.  

“The new Leisure Centre that opened this year now 
provides a central point for many activities, which have 
greatly increased.  It is a great spot for getting together. 
We also have a wonderfully stocked library to cater for 
all tastes in reading material, as well as DVDs.  Large 
print books that are donated by the local libraries, are 
very popular with residents too. It also incorporates a 
children’s corner for those who babysit grandchildren.  

“When you move into this retirement village, there are 
many activities that you can get involved in. You can be 
as active and involved as you want. At Living Choice, 
the choice is yours. For us it was a wise move”.

SENSE OF 
COMMUNITY 
PROVIDES 
COMFORT

Village librarian, Alice Conway (2nd right) with 
Living Choice Ambassador Keith Conlon OAM and 

Resident Ambassadors Audrey Hanks and Bernadette 
Chetcuti at a recent book author event at the village.

AWISE MOVE

Christmas is a time for goodwill and sharing 
and there was certainly plenty of goodwill at 
the first-ever lighting of the Christmas tree in 
Living Choice Woodcroft’s new leisure centre.
Woodcroft residents extended an invitation 
to residents from a neighbouring retirement 
village to join them for happy hour and the 
lighting of the tree. They also invited long-
time supporter, Nat Cook MP to “turn on the 
lights”. Nat was joined by her husband, Neil 
Davis and youngest son Sid, making it a real 
family affair.

The Woodcroft Village Choir added to the 
Christmas spirit, singing “Deck the Halls” 
and “Oh Come All Ye Faithful”. They 
impressed so much that village manager, 
Gail Pounsett, immediately suggested 
they hold a Carols by Candlelight service 
and the choir is now practising for 
the event which will be held on 23rd 
December. 

Residents’ Committee President Alice 
Conway said the 11-foot tree was 
“absolutely beautiful” and had been 
funded by both the residents and 
Living Choice. “Living Choice also 
sponsored the nibbles and first 
drink at the happy hour, which was 
wonderful,” she said.

SPREADING 
CHRISTMAS 
GOODWILL 
AT WOODCROFT

Right: Applause from village manager 
Gail Pounsett as Nat Cook MP lights up 
the impressive Christmas tree.

Alice Conway (Residents’ President), Judy Tilley (Social Committee 
President), Nat Cook MP, Jason Sack (GM SA & Sydney) and Neil Davis.

Audrey Hanks (left), Gail Pounsett (centre) and Doug Tilley (4th 
right) welcome residents from a neighbouring retirement village.

The Woodcroft Village Choir.

Eleanor Woods, Pat Wilson and Daphne Alsford.

Villa 19B - the Senator - $394,900
•	Brand new 2-bedroom home 
•	Fabulous modern kitchen with stone bench tops and 

plenty of cupboard space
•	Full size utility/laundry with extra toilet
•	*Available at $199,900 on hybrid rental/purchase 

option – conditions apply

Apartment 219 – the Executive - $329,900
•	New beautifully appointed 2-bedroom apartment 

with large balcony 
•	Modern kitchen with Caesarstone bench tops, 

pullout pantry, dishwasher, oven and cooktop 
•	Screened study nook, separate laundry
•	Easy access to new leisure centre with 5-star 

facilities, including indoor heated pool

PHONE 1800 502 524 OR EMAIL SALES@LIVINGCHOICE.COM.AULIVING CHOICE WOODCROFT, ADELAIDE
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Living Choice Alloura Waters resident, Kevern 
Rowe, reflects on their decision to move into the 
village five years ago.
“It was sometime around my 60th birthday when Joan 
and I suddenly realised that we were “empty nesters”. 
Our children had grown up and had moved away and 
the many nieces and nephews that had once visited and 
added to the liveliness of our home had also done the 
same and moved on with their own family lives. So there 
we were, Joan and I, rattling around in our large old 
family home situated on a large old-style ¼ acre block 
in the suburbs. 

“I consider myself a reasonably competent handyman 
who could handle most maintenance tasks around our 
old home but had begun to wonder how much longer 
I would be able to keep up with the physical demands 
involved in this. Joan further raised doubts in my mind 
by increasingly imploring me to stop climbing up onto 
the roof, climbing on ladders, etc, as I went about these 
tasks. The final decider was when my more elderly 
neighbour urged me to “not leave it too late” if I was 
going to make a move as he, regretfully, had done. 

“Downsizing began to dominate our thoughts, but 
which path to take? After careful consideration we chose 
retirement village living as the best option for our later 
years and we inspected many villages over many months. 
While we chose Alloura Waters as our new home for a 
range of personal preference reasons, in truth there 
were many villages that would have equally satisfied our 
needs. Alloura Waters just ticked a number of the boxes 
for us.

“The social life mixing with other residents at activities, 
the personal security afforded by onsite 24/7 carers, 
the support from village staff with gardening, home 
maintenance, village bus transport for shopping, and the 
facilities provided in our Community Centre are benefits 
we could never have enjoyed outside of village living. 

“It must be admitted that the decision to make the move 
was quite scary and daunting after 45 years of living in 
our old suburban home but grim determination saw us 
muddle through. 

“So was it a wise move? Yes!! Absolutely!! We have been 
here for over 5 years now and have never had reason to 
doubt our decision to move into Alloura Waters Village.”  

Patricia Savage moved into Living Choice 
Deepwater Court 11 months ago and has fallen 
in love with her new home and life. 
“My husband and I retired from the workforce in Sydney 
in 1995. In 1998 we decided to relocate to the Central 
Coast, found our dream home in Woy Woy and spent the 
next 12 years enjoying retirement.  Sadly, my husband 
passed away in 2011 after a brief but fatal illness.

“The house was full of happy memories and, at first, I 
was reluctant to leave. However, the house, pool and 
garden were proving too much for me and I began to 
think of moving. Downsizing to a villa was an option and 
then in another five years I could probably relocate to a 
retirement village.   Then I thought `why not look into 
Retirement Living now’?  I had two very good friends 
at Living Choice Broadwater Court and after viewing 
several homes there I wished there was one available at 
Deepwater Court.

“My prayers were answered:
1. My daughter and her family fell in love with our 

house and decided to buy it. Perfect, that way I 
could visit often and it would be kept in the family.

2. A villa was for sale at Deepwater Court and I fell in 
love with it.  I moved in 11 months ago.

“To say I am happy and settled would be an 
understatement. From the first moment I felt secure 
and safe. There are numerous projects to get involved 
in if you want to and there is always someone ready 
for a chat. We have monthly dinners and weekly visits 
to Erina and Woy Woy shopping centres on the village 
bus. We also go on short bus trips for morning tea, enjoy 
happy hour once a week and we had a great Melbourne 
Cup luncheon...sweeps and all.

“A new program has started where our local kindergarten 
children visit once a fortnight to read with us.  It’s a 
pleasure to be surrounded by these happy children as so 
often we don’t see enough of our own grandchildren.

“The village garden is superbly looked after and 
maintenance jobs are taken care of. I look forward to 
many contented years ahead living in this lovely village.”

PHOTO BY CAROLYN ELWIN

Kevern Rowe (2nd from left) is a 
valuable member of the computer club 
team at Living Choice Alloura Waters.

EMPTY-NESTERS 
DISCOVER THE 
BENEFITS AT 
ALLOURA 
WATERS

MY 
PRAYERS 

WERE 
ANSWERED

A

WISE
 M

OVE AWISE MOVE

Villa 140 - the Macquarie - $685,000
•	Rare freestanding 3-bedroom, double garage villa in 

quiet cul-de-sac 
•	2 bedrooms with walk-in robes; modern bathroom 

and ensuite to main bedroom
•	Beautiful kitchen with stone benchtops and new 

stainless steel appliances
•	Large rear covered patio opens onto a private yard

At the time of going to print, no homes were 
available at this sought-after village, close to 
shops, the waterfront and railway station. 
Register your interest for future homes –  
email sales@livingchoice.com.au or  
phone 1800 064 344

LIVING CHOICE ALLOURA WATERS, DAVISTOWN - 1800 064 344 LIVING CHOICE DEEPWATER COURT, WOY WOY - 1800 064 344
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Stage 3 villas coming soon
•	 Beautiful 2 and 3-bedroom villas, 2 bathrooms
•	 Open plan family, living and dining rooms
•	 Modern, spacious kitchens with quality Miele 

appliances
•	 Warm light LED downlights throughout
•	 To register your interest, phone 1800 797 333 

or email sales@livingchoice.com.au

LIVING CHOICE GLENHAVEN, HILLS SHIRE

DON’T LEAVE IT TOO LATE …

A

WISE
 M

OVE

“Gary Wellard and Sue Waesch moved 
into Living Choice Glenhaven in June 2017 
and are making the most of their new life. 
“One day you wake up and realise you have reached 
a time in life when decisions need to be made where 
you may live for the remainder of your life, with or 
without your partner.

“Your kids have left home, the house is too big and 
perhaps getting a little sad with time.  Those lawns 
seem to need more attention and the frequent trips 
to the hardware shop are numerous and expensive. 

“Life takes you on many trips up different roads, 
some good and some not so good, but our decision 
to live at Living Choice Glenhaven was one of our 
better decisions, without too much thought of the 
negatives that may creep into your mind.  

“Thoughts like having to sell your home and the 
trauma involved and maybe convincing your 
partner that a change is needed.  It is too easy to put 
the decision off until next year or the year after but 
do it when you are able because it may be too hard 
later.  Talk to people living in a retirement village 
and get their opinion.  Do your homework.

“Living Choice offered us a strong and large 
community of people where interaction is 
encouraged to form relationships with other 
residents. It was evident to us that the community 
was both safe and secure resulting in many happy 
relationships.

“Ageing with dignity is very important to us and 
we noted that Living Choice residents were intent 
of getting the most out of life.  The activities are 

numerous and varied.  If you can run around 
a tennis court then play tennis.  If that is 

too arduous, you might think about 
bowls, table tennis, snooker, craft 

classes, cooking classes, cards, 
line dancing, swimming - the 

list goes on. If you don’t want 
to do anything, well don’t 

do anything.  The choice is 
yours.

“You have your family 
and your old friends 
and it won’t be too long 
before you have many 
other friends…Living 
Choice friends.”

Living Choice Glenhaven residents, 
Gary Wellard and Sue Waesch.

Engaging with those on the waiting list is a 
high priority for the village and sales team at 
Living Choice Glenhaven where many clients 
are waiting anxiously for the approval of 
Stage 3. Both residents and waitlist clients 
have provided letters to the Hills Shire Council, 
supporting the expansion of the village.
These clients also regularly attend resident events at 
the village, providing an opportunity for them to make 
friends before they even move in. Recently, more than 
50 guests joined around 100 residents for their Monday 
Happy Hour and enjoyed socialising in a relaxed and 
informal setting.

Jason Sack, GM Sydney & Adelaide, gave an update 
on the progress of Stage 3 and thanked those who had 
supported Living Choice’s efforts to gain the necessary 
approvals. The NSW Government recently announced 
changes to the approvals process surrounding the 
development of seniors housing. The amendments 
include a change in the process on who determines 
Living Choice’s application for a Site Compatibility 
Certificate for Stage 3, with the application now being 
determined by the Sydney Central City Planning 
Panel. It is hoped that Living Choice’s application will 
come before the panel before the end of the year.

Jason also assured those interested in the Galston 
village that Living Choice was working closely with 
the Hornsby Council and doing everything possible 
to expedite all the necessary approvals so that 
construction could start in 2019. 

CLIENTS ENJOY 
SOCIALISING 
WITH RESIDENTS 
AT GLENHAVEN

Betty Murray and 
Jan Glezekamp.

Barbara Amore, Margaret 
Skinner and Judy Auerswald.

Glenhaven 
residents Brian 
and Brenda 
Cocker (right) 
with guests 
Alwyn and 
Barbara 
Campbell.

Audrey Flatman 
serves a drink to 

Sue Maginnity.

Connie Bosco, Residents’ 
Chairman Harry Kensell, 
Robyn Sismey and Ruth Pobje.
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Colin Peters AM and his wife, Barb, moved into 
Living Choice Fullarton “almost on a whim” 
and say it was the best decision they’ve made. 
“We’re often asked how we like living in a retirement 
village. Our response is always “the best decision we 
ever made”.

“We moved into Living Choice Fullarton almost on a 
whim, not long after it opened. We decided that if we 
were going to make such a huge move it had to be while 
we were both fit and able to do it together. From day 
one we were overwhelmed by the warmth, support and 
community spirit that we encountered. 

“The atmosphere most certainly isn’t that of “God’s 
waiting room”, which was how our friends perceived 
retirement living. Admittedly we were initially a little 
apprehensive about losing our privacy by choosing 
apartment living but we worried unnecessarily. We have 
our privacy when we want/need it, but we also have 
company any time we feel like it, activities galore if we 
feel like participating, and security at all times. When 
we leave for a short or long holiday we simply lock up 

and go, knowing that there is always someone watching 
out for us.

“With the onset this year of bad health for both of us 
we have been humbled by the community commitment 
to care and support when it was most needed. We 
now constantly remind ourselves of how isolated and 
miserable we would have been if we hadn’t moved here 
when we did. Here at Fullarton there is always someone 
to spend time with, to have a cup of coffee or tea and a 
cheerful chat to lift the spirits, or just to feel the warmth 
and companionship of being part of “our” community. 

“Life in retirement has taken on new meaning with all 
the friends we’ve made here and the many wonderful 
facilities and activities we have at our fingertips to help 
us with our well-being. We’re busier now than we ever 
were in our “old” life - but that is by choice.

“When we first moved here we wondered when we 
would get over feeling that we were on a luxury holiday 
at a resort, or on a cruise ship - it was all so different and 
relaxed. Now it’s simply “home” - our haven - and we 
very much appreciate all the benefits retirement village 
living has given us.”

The annual Fashion Fiesta is a highlight on 
Living Choice Fullarton’s social calendar 
and this year’s extravaganza did not 
disappoint with more than 140 people 
enjoying the popular fashion show hosted 
by The Glam Gallery. 
Organised by Helen Bonet, Christine Murray and 
a team of helpers, this year’s event included an 
optional “Luxe Hi-Tea” prior to the fashion show 
with guests feasting on mouth-watering delicacies 
prepared by Damien on Fisher Restaurant and 
unlimited sparkling wine. The exclusive “pre-
show” event was fully booked and is set to be 
repeated next year.

“Sixteen residents helped on the day, setting up, 
meeting and greeting, showing people to their seats 
and serving bubbly,” said Helen. “Our men looked 
terrific, providing a silver tray service to our VIP 
front row people during the first half.”

Residents also participated as models. “During the 
break two of the residents were whisked off and 
were dressed and accessorised by the Glam Gallery 
team. They came back at the start of the second half 
and paraded for us all to see the transformation!”

The lucky door prizes totalled a whopping $900 
and after the fashion show, everyone was invited 
into the auditorium to view the rest of the range, 
which included resort wear, eyewear, jewellery, 
accessories, bags and gifts. 

THIS IS HOME – OUR HAVEN

Colin and Barb Peters 
pictured at the SALA 
Festival art exhibition held 
at Living Choice Fullarton.

AWISE MOVE

RESIDENTS 
DAZZLE 

AT FULLARTON’S 
FASHION FIESTA

Resident helpers, Carmel Hogan, Helen Bonet, Raelene Olbrich, 
Micheleine Hannaford, Christine Murray, Carolyn Stark and Judy Carne.

The dapper Silver Service team! David Chapman, Brian Quinn, 
Peter Radovic and Leo Olbrich.

Helen Bonet and village manager Angela Trevor draw another lucky door prize.

Joan Ogden and Carolyn Stark show off stunning 
resort wear by The Glam Gallery.

Apartment 310 – the Kingfisher - $629,900
•	Superbly designed 2-bedroom apartment with covered 

balcony and great views
•	Beautiful kitchen with stone bench tops and premium 

Miele appliance package
•	Screened study area; excellent cupboard storage
•	On-site restaurant and Wellness Centre

Apartment 120 – the Jacaranda $769,900
•	Fabulous 2-bedroom apartment with great cupboard 

storage and full size utility/laundry
•	Two bathrooms with deluxe floor to ceiling tiling; 

underfloor heating to  master bathroom
•	Full kitchen with stone bench tops and stone  

splashbacks; screened study area
•	Covered balcony overlooking Concordia College 

PHONE 1800 055 749 OR EMAIL SALES@LIVINGCHOICE.COM.AULIVING CHOICE FULLARTON, ADELAIDE
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All retirement villages want their residents to be happy 
but this is often not the case due to the diversity of 
values, attitudes, beliefs, motives and the different goals 
of residents. This diversity can result in conflict if village 
management is less open, less honest and fail to respond 
to residents’ concerns. The potential for frustration can 
then result in more opportunities for conflict. 

Residents generally base their opinions and actions 
on the information that management provides, plus 
it is also possible for individuals to have different 
interpretations on the same information and these 
different perspectives always lead to different 
conclusions.

So, Living Choice Managers not only need to provide a 
well-run village with first-rate facilities, they also have 
to continuously improve their performance and use 
systems that provide an impartial service to prevent and 
resolve disputes between not only the residents, but also 
their employees and trade persons who visit the village. 
Fortunately, such a system exists in every Living Choice 
village through the use of an accreditation process. 

Meaningful standards are used to cover every 
conceivable concern which are capable of resolving both 
complex and minor problems. The process also has to 

work within set timelines with confidential records 
kept so that management can provide a consistent 

approach when dealing with similar issues. In this 
way, the village residents are not only safe and 
secure; they become a stronger community due to 
better relationships resulting in happier lifestyles.

My wife Mary and I could provide many 
examples of our contented lifestyle in our village 
with one in particular:  On the 8th November 
2013 Mary and I became Australian citizens. 
Mary and I have always tried to be part of 
village life through taking part in activities and 
having good relationships with other residents. 
This was repaid tenfold when a number of 
residents attended our citizenship ceremony 
with many more giving us “Australiana Gifts”. 
We also had a huge party on the night with just 
about everyone in the village attending. 

In conclusion; was our move to Living Choice 
Kawana Island a wise move? You bet it was!

A personalised home care service that promotes 
independence and well-being for residents is the 
aim of the Living Choice Home Care program 
that is now available at Living Choice Kawana 
Island and Twin Waters.

To launch the program in QLD, presentations were hosted 
at both villages by Tim Bentley, GM QLD & Central 
Coast, and Roslyn Mitchelson, Home Care Coordinator 
QLD, and attracted more than 160 residents.

As an Approved Provider, Living Choice Home Care can 
support residents with a range of services, either through 
a Government subsidy or on a user-pays basis. The 
program was launched at Living Choice’s Central Coast 
villages in late 2017, at its Sydney villages earlier this 
year and introduced to both Sunshine Coast villages in 
October. It is scheduled to be rolled out to the Adelaide 
villages by the end of the year.

At the Sunshine Coast presentations, Tim Bentley 
said that instead of seeking services through outside 
providers, residents were now able to access a range of 
Home Care support services through Living Choice 
Home Care. “Our goal is to provide more hours of 
care than traditional Home Care Providers and ensure 
consistency and continuity from initial contact to service 
delivery.”

Roslyn Mitchelson said services available included 
domestic assistance, transport, shopping, visits to health 
practitioners, accompanying residents to social activities, 
personal care such as bathing, showering and walking 
a pet, nutrition, hydration, meal preparation and diet, 
nursing, allied health and therapy services, respite care, 
assistance with exercise programs and digital technology.

To find out more, contact Roslyn at 0499 599 546 or 
email rmitchelson@livingchoice.com.au

A WISE MOVE 
TO KAWANA ISLAND? 
YOU BET!
Living Choice Kawana Island residents, 
Dave and Mary Paton, reflect on the 
importance of choosing an Accredited 
Village when making the decision to 
move into a retirement village.

Dave and Mary Paton on 
the proud day they became 
Australian citizens.

AWISE MOVE

HOME CARE SERVICES EXPAND 
TO SUNSHINE COAST VILLAGES

Roslyn Mitchelson, Home Care Coordinator QLD, with resident Irene Vine. 
PHOTO BY ROSS EASON

Apartment 97 – the Pearl - $625,000
•	Stunning waterfront apartment with large balcony 

overlooking the lake
•	3 bedrooms, 2 with WIR and ensuite bathrooms
•	Secure double tandem lock up garage with lift access 
•	Currently being reinstated to Living Choice’s high 

standards

Apartment 96 – the Opal - $675,000
•	Beautiful views from this waterfront apartment which 

includes 42sqm of balconies
•	Spacious open plan design, including living, dining 

and family areas plus fabulous kitchen
•	3 bedrooms, 2 with ensuites and walk-in robes
•	Double garage with remote control door in 

underground secure parking with lift access

PHONE 1800 004 388 OR EMAIL SALES@LIVINGCHOICE.COM.AULIVING CHOICE KAWANA ISLAND, SUNSHINE COAST
*Photo is of similar apartment*Photo is of similar apartment

22  CHOICE LIVING 23  CHOICE LIVING



Be in the running to win a $5,000 travel voucher simply by  
referring a friend or family member to a Living Choice village. 

Our exciting Referral Reward Program not only benefits you but the person you referred as well!

If the person you refer buys a home at a Living Choice village, we will give you a  
$500 Wish Gift Card and your friend/family member will receive one too.

Referrers to Living Choice Fullarton, as well as those they referred, will receive a  
$500 Damien on Fisher restaurant voucher on settlement.

PLUS 
all successful referrers go into FOUR ANNUAL DRAWS to win a travel voucher valued at $5,000!

For more details, contact your nearest Living Choice village or email sales@livingchoice.com.au

Sail away into the sunset 
with our $5,000 travel prize!

www.livingchoice.com.au

GLENHAVEN 15 Old Glenhaven Rd 1800 797 333
LEISURE LEA GARDENS 201 Epping Rd, Marsfield  02 8878 4903
ALLOURA WATERS 1 Murna Rd, Davistown 1800 064 344
DEEPWATER COURT 25 Park Rd, Woy Woy 1800 064 344
BROADWATER COURT 79 Avoca Drive, Kincumber 1800 064 344

KAWANA ISLAND 10 Marco Way 1800 004 388 
TWIN WATERS 21 Baywater Drive 1800 008 099
FULLARTON 123 Fisher Street 1800 055 749
WOODCROFT 177 Pimpala Road 1800 502 524

This gift voucher entitles the bearer to a credit of  $
at Damien on Fisher Restaurant, incorporating Hudsons Coffee 

Cafe, at Living Choice Fullarton, 123 Fisher Street, Fullarton.

This gift voucher entitles the bearer to a credit of  $
at Damien on Fisher Restaurant, incorporating Hudsons Coffee 

Cafe, at Living Choice Fullarton, 123 Fisher Street, Fullarton.

This gift voucher entitles the bearer to a credit of  $
at Damien on Fisher Restaurant, incorporating Hudsons Coffee 

Cafe, at Living Choice Fullarton, 123 Fisher Street, Fullarton.

Recipient:                                                        Voucher #:  

Issue date:        /       /          Expiry date:        /       /        

Recipient:                                                        Voucher #:  

Issue date:        /       /          Expiry date:        /       /        

Recipient:                                                        Voucher #:  

Issue date:        /       /          Expiry date:        /       /        

Note: This voucher cannot be exchanged for cash and any credit 

remaining must be used at Damien on Fisher/Hudsons Coffee.

Note: This voucher cannot be exchanged for cash and any credit 

remaining must be used at Damien on Fisher/Hudsons Coffee.

Note: This voucher cannot be exchanged for cash and any credit 

remaining must be used at Damien on Fisher/Hudsons Coffee.

RESTAURANT  VOUCHER

RESTAURANT  VOUCHER

RESTAURANT  VOUCHER

500

$500

$20,000 worth of travel vouchers to be won


